
 

Updated: 24th September 2020 - WAKEBOARDING 

ALL bookings for wakeboarding must be made online, where possible, through our website prior to 

using the facility but alternative payments methods are available.  

Each customer will be limited to their allocated session and will be required to leave the site soon 

after the sessions ends.   

Each customer must be able to change outdoors or at your car as changing areas will be unavailable. 

Toilets will be available for use.  

A distance of at least 2 metres must always be kept from other customers and staff. Please use the 

markings on the floor when waiting. 

Each rider must be able to competently start from the bench as grass starts will not be allowed. 

Beginners will be instructed on how to do so.  

Rental equipment will be available for those that require it. Please use own equipment where 

possible.  

Spectating is limited to the household of a person participating. Please keep your distance from 

other spectators, riders, and staff on site. 

Covid-19 has been named a global pandemic by the World Health Organisation. The virus is believed 

to spread mainly by person-to-person contact. Festwake have put in place rules and regulations to 

ensure the safety of all our customers and staff. Each person must adhere to all rules in place; 

however, Festwake cannot guarantee that people in your party will not contract the virus. 

Therefore, by agreeing to this waiver, each person shall accept the risks of Covid-19 and assume any 

risks that the virus may pose to a rider or spectator whilst on site.  

Anyone over the age of 16 will be required to scan a Track and Trace QR Code provided by the NHS. 

Please download the NHS Covid-19 App if you have not done so already. 

Festwake Staff reserve the right to evict anyone not adhering to government standards and rules put 

in place by Festwake. No refund will be given in this circumstance.  

Please ensure that all government standards have been considered before leaving your household.  

If you or anyone in your household have any signs or symptoms of Covid-19 then please do not 

travel.  

These rules are in place to ensure the safety of all our customers and staff. Festwake Staff reserve 

the right to evict anyone not adhering to government standards and rules put in place by Festwake. 

No refund will be given in this circumstance.  

 

 



 

Updated: 24th September 2020 – AQUA PARK 

ALL bookings for the Aqua Park must be made online, where possible, through our website prior to 

using the facility but alternative payments methods are available.  

Each customer will be limited to their allocated session and will be required to leave the site soon 

after the sessions ends.   

Please note that Aqua Park sessions are no longer limited to the same household and other 

members of the public could be sharing the equipment. Festwake have reduced the maximum 

number of people on a session to help observe social distancing.  

Please arrive ready to use the Aqua Park. Changing rooms will not be available on site so please 

make sure that everyone has swimwear on. Life Jackets (Included) and Socks (£2) will be provided, 

with the option of a wetsuit. Toilets are available on site.  

You may wish to wear a face mask when arriving to the site, however anyone participating will not 

be permitted to wear anything covering the face whilst on the Aqua Park. 

A distance of at least 2 metres must always be kept from other customers and staff. 

Spectating is limited to the household of a person participating. Please keep your distance from 

other spectators, riders, and staff on site. 

Covid-19 has been named a global pandemic by the World Health Organisation. The virus is believed 

to spread mainly by person-to-person contact. Festwake have put in place rules and regulations to 

ensure the safety of all our customers and staff. Each person must adhere to all rules in place; 

however, Festwake cannot guarantee that people in your party will not contract the virus. 

Therefore, by agreeing to this waiver, each person shall accept the risks of Covid-19 and assume any 

risks that the virus may pose to a rider or spectator whilst on site.  

Anyone over the age of 16 will be required to scan a Track and Trace QR Code provided by the NHS. 

Please download the NHS Covid-19 App if you have not done so already. 

Festwake Staff reserve the right to evict anyone not adhering to government standards and rules put 

in place by Festwake. No refund will be given in this circumstance.  

Please ensure that all government standards have been considered before leaving your household.  

If you or anyone in your household have any signs or symptoms of Covid-19 then please do not 

travel.  

These rules are in place to ensure the safety of all our customers and staff. Festwake Staff reserve 

the right to evict anyone not adhering to government standards and rules put in place by Festwake. 

No refund will be given in this circumstance.  

Thank you, The Festwake Team 


